QUALITY POLICY and ENVIRONMENTAL MANAGEMENT

The policy of PROBOTEC PROCESOS INDUSTRIALES, S.L. regarding quality and environmental
management is to supply products and services as a company dedicated to the
"Díseño,Management of the Manufacture, Installation and Commissioning of equipment for the
Automation of industrial processes" always in accordance with the requirements and needs of our
customers, those of the Quality Standard UNE EN ISO 9001:2015 and ISO 14001:2015, as well as
the applicable laws and regulations.
To this end, probotec management undertakes to comply with the Policy developed in this
document, and to ensure that all PROBOTEC personnel respect the provisions described in the
Quality Management Manual. Promoting the continuous improvement of the activities and services
it develops, within the scope of its relationship with Quality and the Environment, evaluating in
advance the repercussions of any development on these variables

The Management of PROBOTEC will continuously evaluate the application and effectiveness of
what is contained herein, guaranteeing, when necessary, the adequacy and improvement of our
System. Thus demonstrating to our current and potential customers our ability to offer products
and services always in accordance with the required quality and the result of adequate
environmental management, which aims to prevent pollution associated with our environmental
aspects, which will be evaluated in order to prevent, eliminate and reduce them to a minimum,
making proper use of natural resources.
Likewise, from PROBOTEC, communication and cooperation with employees, suppliers and
other parties of interest will be promoted, so that all the objectives set are achieved and that
customers receive the best attention and service from us. Particular attention shall be paid to the
environmental concerns of employees, suppliers, customers or other stakeholders.
Comply at all times with the requirements of current legislation and regulations that are
applicable to our organization, with special interest in compliance with environmental regulations
and legislation, as well as all environmental requirements, subscribed by our organization.
Adopting all those
measures to eliminate pollution; implementing the corresponding
improvement measures and taking into account all those aspects necessary to guarantee the
protection of the environment.
The company is also committed to ensuring that the human resources available in the
organization have the qualification and preparation necessary for the development of the tasks and in
the case of the materials, that these are in the conditions of optimal use and handling for the
development of the works.
This Policy is the frame of reference to establish and review the Quality and Environment
Objectives of PROBOTEC, so it is periodically reviewed for its continuous adaptation. These
objectives will actively take into account the analysis of business risks and the opportunities
for improvement that the company identifies on a regular basis.
This PROBOTEC policy has been developed taking into account the context in which the
company operates, also considering each and every one of the parties of interest that have been
identified, in such a way that those situations and decisions that are taken from the management
take into account each of them, supporting a better relationship between all.

